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SDUHQW 3DUWQHUVKLS LQ $FWLRQ

' HVSIWM | DAQJ KHDOK FRQPHUDV DQG D SDUHQWOMHSDUMRQ RQH IDP 1O
UHP DIOHG | RFXVHG RQ WHUJRDCR! KHSLQJ WHUFKLE EHWMUUHI XOW K

HP RARQV 8 IQJ D\VADWAJ\ BDUOHG WILRXJIK WH 3RVIMYH 6ROMVMRQVIRU
) DP L@HV FXUIEXOPP  UHDGLQU WH 6SRWRADOHP RARQDCERRN VHUHV DQG
SWPAAQ) EH® ELHDWIQ) 0 RP FROWMMQWD VXSSRUMG KHUFKILE DWKRP H
2 YHUWP H WHVH HIRUV GIG\R P HDQQIIXQILRZ W Z IV WH FKL@

GHP ROMADWQJ DQ LQRUHDVHG DELOW R @EHCKHUI HHIQIV DQG P DQDIH VAWRQJ
HP RARQV 7KLY SURIUHW UH BFW WH SRZ HURI UMMTHOFH LOMQWRQDO
SDUHQWQ)  DQG VWRQJ 1DP 1O HQIDIHP HOWQ VXSSRUMY VRADOHP RWRQDO
GHYHBRSP HQW

6FKRRO 5HDGLQHVV LQ $FWLRQ

$IWIUVHWQJI D JRDOR VSHQG P RUH WP H UHDGLQJ VRIHWHU RQH I DP 1O HQUR®G LQ
WH' R® 3DURQV,P DIIODWRQ/ L[EWDY DQG EHIDQ UHFHYIQI D QHZ ERRNHDFK

P ROM 9% HWEEQAKIQ) UHIX@UIDP 1® UHDGIQI WP H WH TXIEN® VDZ SRVMYH
FKDQIHV 2 GHUMEQV EHIDQ UHDGIQ) VR \ RXQIHURKIGUHQ DQG HYHQ WH

\ RXQI HWFKLG WBUMG UHDRKIQD |RUERRNV GXUQJ VWP P\ WP H 0 RP \IKDUHG \WDW
EH\ RQG VXSSRUAMQJ HDUD @MUDR GHYHBRSP HQWWH | DP 1O WX® FKHUVKHG WH

TXDON WP HWH VSHOWRI HWHU VAWHQIWHQIQ) ERW GDUDIQI DQG I1DP 1O ERQGV
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+ HDG 6VBUABLRI LDP 2 SHIDWRQV

+ HDG 6\BUATWDIQIQ]  7HPKQUEDCH WIMBIQRH

( DUD + HDG 6VBUABLRI LDP 2 SHUDWRQV

( DUD + HDG 6VBUATLDIQIQ) 7 HRKQUEDGE WIMBQRH

+ HDG 6\ DUD + HDG 6VBUABLRIDP , QFRP H
7RVDO XQGV5SHFHLYHG 8 6 ' ++6

8 6 ' HSDURP HOWRI $JUFXAXWH &$&) 3

0 LFKLIDQ' HSDUP HQWRI ( GXFDMRQ * 653

0 LFKLIDQ' HSDUP HOWRI ( GXFDVIRQ ) LOWU) LUAV
7RVIDO) XQGV 5 HFHLYHG

+ HDG 6\VUM DUWO + HDG 6\VUM RQ ) HGHUDA DWK
' RQDWG 6HIMFHV 0 DWUDY
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3HUWRQQHO 6DDUHY  : DIHV

) UQIHYHOH W

&ROWDRWG 6HUYLFHV

2 FFXSDQR  7THBISKRQH , QWALDHW
BXSSTHV

( TXISP HQW

7WDYHO

6VBII ' HYHBRSP HQW

2 WHU

7278/ (; 3(1' ,785(6

+ HDG 6VIDUN( DUD + HDG 6VIDUM. RQ ) HGHLDQD DVFK

ORQOLWRULQJ

JHGHUDO 7KH 2I1ILFH Rl +HDG 6WDUW FRQGXFWHG D )RFXV $UHD 2QH )$ 5HYLHZ LQ 'l
DUHDV WR HQVXUH FRPSOLDQFH ZLWK +HDG 6WDUW 3URJUDP 3HUIRUPDQFH 6WDQGDUG
(GXFDWLRQ DQG &KLOG 'HYHORSPHQW )DPLO\ DQG &RPPXQLW)\ (QJDJHPHQW )LVFDO ,C
6HOHFWLRQ (QUROOPHQW DQG $WWHQGDQFH

$V SDUW RI WKH IHGHUDO PRQLWRULQJ F\FOH (LJKW&$3 ZLOO QH[W UHFHLYH D &RPSU
$VVHVVPHQW 6FRULQJ 6\VWHP &/$66 5HYLHZ 7KHVH UHYLHZV SURYLGH DQ RSSRUWXQ
VI\VWHPV RI JRYHUQDQFH DQG SRVLWLYH RXWFRPHV IRU FKLOGUHQ DQG IDPLOLHV

,QGHSHQGHQW $XGLW $Q LQGHSHQGHQW DXGLW FRPSOHWHG E\ 5HKPDQQ IRU WKH IL\
XQPRGLILHG RSLQLRQ WKH KLJKHVW OHYHO RI DVVXUDQFH DQ RUJDQL]DWLRQ FDQ UH
VWDWHPHQWY DUH SUHVHQWHG IDLUO\ DQG DUH IUHH RI PDWHULDO PLVVWDWHPHQW
ILQDQFLDO UHSRUWLQJ DQG FRPSOLDQFH ZLWK DSSOLFDEOH ODZV UHJXODWLRQV FR
DQQXDO DXGLW UHVXOWY UHIOHFW VWURQJ DGPLQLVWUDWLYH DQG ILVFDO PDQDJHPH
QRQFRPSOLDQFH LGHQWLILHG

A YA YA TYATY AT AT LAY
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$W LIKVES3 Z HEHTHYH WDWHYHY RQH GHVHUYHY RSSRUMQIMEV VR JURZ
FRQOHPWDQG H SHUHQFHR  UHIDUGBMW/RI DIH DEI@MN RUEDANILRXQG 7KDW/
Z K\ Z HUH SLRXG VR SLRYIGH SLRILDP V @NHWH * UHHOYL@I 2 SWP MARDP S IRU
3HORQVZ W' VDELDAHV

7KLV IOFUHGEE®! RYHULIKVWXP P HUFDP S RITHWY D VDIH DQG 1 XQ HQYLLRQP HOW
Z KHUH FDP SHY/FDQ HQWR\ IMVKIQJ ERDWQJ VZIP P IQJ DUV RDIW QDW(H

DGYHQXWHY DOGP RWH DQY KB EXIGQI FRQILGHAH DQG QAHRQI UHQGWKISY
7TKHFDP S RITHY/ Z HHNO VMWMRQVE\ DIHJWRXS DQG LVRSHQW DQ\ IDP 1O 1Q
RXUGFDOMHWIFH DUIHD HYHUY VXP P HU

,P SDFW
&DP SHU/DIHV

+ /Rl 2 XVERRUS GYHQMUH

0 LEKLI DQ &RXQWHV 5 HSUHVHOMG

&DP SHW/WLOHG DZ D\ GXH R
LODELON VR SD\

2Q0H &DPBGOHYV
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0 ROFDP® &$6$ SURYIGHVWDIQHG YRXQMHY/ VR EH D YRIEH IRU
DEXVHG DQG QHI BIFWG FKLAEBUHQ LQ WH MYHQLG! MVAEH A VWP E\
FRP P XQIEDWQJ FKIGHQV Z IMKHV IQ FRXUNVSLRYIGIQ) DGYRFDR IRU

WHUGQHHGV DQG HQVXUQJ D VDIH DQG SHUP DOHOAKRP H DV TXLEND
DVSRWE®I0 RQFDE &$6$ SURUW HG VHIYIQI DVP DQ\ FKIGUHQ DV
SRWE®! WLV HDU

,03%$&7 61$36+27

. $PIYH &$6$ IRXQMHY/

' SKIBUHQ 6HIYHG

&KLBUHQ $ FKIHYHG
. 3HWP DOHOFH
ORXQMHL/ + RXW/
" RODMG

1 HZ 9RXQWHLY/
6ZRWD,Q

&$6% IROXQWHHUV .LW 3XO0OO0O %RE $OOHU!
SURYLGH 7KDQNVJLYLQJ WXUNH\V DQG GL(
&%$6% IDPLOLHYV
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,Q -XO0O\ SREHUWD %REEL 'HDQ ZDV DSSRLQWHG DV D
&$6%$ YROXQWHHU IRU D RQH \HDU ROG FKLOG SODFHG LQ IR\
FDUH LQ ORQWFDOP &RXQW\ GXH WR QHJOHFW 6KH YLVLWHG
UHJXODUO\ ZLWK WKH FKLOG DQG IRVWHU IDPLO\ RIIHULQJ
VXSSRUW DV WKH FKLOG QDYLJDWHG HPRWLRQDO FKDOOHQJ
UHODWHG WR VXSHUYLVHG IDPLO\ YLVLWV DQG HDUO\

GHYHORSPHQWDO GHOD\V
Z DV SUYIBL HG

'KHQ D \RXQJHU VLEOLQJ ZDV ODWHU ERUQ DQG SODFHG ZLW
WKH VDPH IRVWHU IDPLO\ %REEL FRQV\WEHLMWLQJ |
ERWK FKLOGUHQ 2YHU WLPH VKH VXSSRUWHG WKH IDPLO\
WKURXJK EHKDYLRUDO KHDOWK DQG

PLOHVWRQHVY EXLOGLQJ VWURQJ WUX\& WIA_AR KL
I 21 oY (ve,

,Q 1IRYHPEHU SDUHQWDO ULJKWV ZH WHG DC
ERWK FKLOGUHQ ZHUH DGRSWHG E\ WK CS\EMWREPLO\ %
ZLWQHVVHG ILUVWKDQG WKH FKLOGUH % NDEOH JURZ
IURP HDUO\ FKDOOHQJHV WR EHFRPLQJ W \Q\IDONDWL
HQHUJHWLF \RXQJ FKLOGUHQ GHHSO\ ERQGHG WR WKHLU DG
IDPLO\ DQG HDFK RWKHU SREHI® %REEL * HDQ

&$6$ IRQMHU

%REEL KDG WKH SULYLOHJH RI DWWHQGLQJ WKHLU DGRSWLR
FHOHEUDWLRQ DQG UHIOHFWVY RQ KHU UROH DV DQ KRQRU E|I
LQYLWHG LQWR WKH OLYHV RI FKLOGUHQ DQG IDPLOLHV GXU

SLYRWDO PRPHQWY DQG VXSSRUWLQJ WKHP WRZDUG VDIHW\
VWDELOLW\ DQG SHUPDQHQF\
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: KHQ, Z DVDWIQHG DV&$6$ IRUVE R\ RXQJ ELRWHY/ 1O , FRX@ QRW
KDYH [P DILQHG WH I LYH \ HDUNRXLQH DKHDG 9DLOH DQGO DN
H SHUHQRHG P XGAS®! | RAMUSOPHP HQW VAKRROGIMXSWRQV DQG

I QUIFDQWADXP D EH RWH 1LQGIQ) \WRELDNV

YDUDH  WH\ RXQIHUELRWHU VIAKJ I BIG Z W EHKDYIRUDCRKDABIQU HY DI WU
\ HDW/1Q DQ XQWEE®! | RAMUKRP H Z KHUH KH Z DV QRWAHDMG Z HD2 QFH

SOPHG Z W D FRP SDWRQDW DQG H SHUHQPHG | RWMUSDUHQWKH EHIDQ VR

KHDO: [W SDAHQFH VIAKPWULH DQG WKVWODLOH VSLRILAWZ DV

UHP DLNDE®! + IV DGRSMRQ Z DV1.ODT HG WY\ HDU JLYIQJ KIP \WKH\DIH o

SHUP DQHQVKRP HKH GHVHUYHG 1 RP DMAU

0 DINVSDW Z DVP RIHFRP S®f +H P RYHG WRXIK P XGE®!I KRP HVDQG KRZ AGllLEXQV

VFKRR® DQG VSHQWAP H 1Q D UHVIGHOWDA DAMN Z KHUH KH | DPHG HP RWRQDO
DQG SK\ MFDORKD@HQIHV 7KURXI KRXWMD@, DGYRFDWG | RUKLY QHHGV WH WLQ"\

IURP DFFHW \R EDVE WP V@\H FRWIQ) DQG JOMWHV R HQUXUQJI SLRSHU WH OHYHU

P HGUFDODQG HGXFOMRQDOXSSRUV
KDGW Z DO
( YHU \WWIQU FKDQIHG Z KHQO DINZ DVP DWKHG Z WK D IRAMUIDWHUZ KR

SWRYIGHG FROMMWMQR  FDLH DQG HQFRXUDIHP HQWBLQRH P RYIQU LR WLV MDE&CH aa
KRP H 0 DINKDVWUYHG [P SIRYIQJ VRAD® HP RWRQD® DQG

DFDGHP LFD® +HQRZ HQW\ VVAKRROKDV GHYHRSHG QHZ LOWMUHVWY O\H &363 9RAQM-U
FRRNIQJ DQG SLRXGD WKDIHG , P SRSXMUQRZ  + H LVRQWDRNIRU
DGRSWRQ EUQILQI KIP FERVHUVR WH SHUP DQHQR. KH GHVHUYHV

© KLGIWHUNRXUOH VZ HUH [ LGBIG Z I KDUBWKLS ERWC ER\ VIRXQG WIELON/
KHDOQ DQGKRSH $VWHU&S$6%$ , LHP DIQHG D FRQWIQUSUHVHQRH
HOWXUQJ WH Z HHVHHQ KHDUG DQG VXSSRUMG 7RGD\ ERW ER\ VDIHRQ
SDWV/VRZ DUG EWLJKWMEE®! | XWUHY D SRZ HUXOUHP LQGHURI WH [P SDPWD

FDUQJ DGX@®FDQ P D\H
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) RWHU* LDQGSDUHOWB WRIWDP P SDFW

FKLEBUHQ UHFHLYHG VXSSRUAYH ROH RQ RQH VXSSRUNV
®Z IQFRP HSHURQVDIHG  DQG RYHUVHUYHG DV YROXQMHLY/
FKL@GUHQ EHOHIWLRP  LOWLI HOHUDWRQDCSLRILDP P 1QJ
G®FDCFOWRRP V' SUAVAKRRY DQG + HDG 6VBUASLRILDP V KRAMG
) RWMU* LDQGSDUHQW

6HQLRU&RP SDQLRQ 3LRIWDP ,P SDFW

@Z LOFRP HSUIHWVRQVDIHG  RUEHWHUVHUYHG DV YRQWHLY/
YROQWHY UHAHLYHG WDIQIQJ |RUGHP HQWD WILRXIK WH& $ 5 ( 6

RQI@OH SWRILDP
. RGHUDGXOV Z HH SLRYIGHG FRP SDQIRQWKLS VR P DIQWAQ

LQGHSHQGHQHH
1 XUMQJ KRP H UHIMGHOW UHAHYH Z HHNO YMW ILIRP VHYHLD(6&

YROQMHY/
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$IWIUUHWIQI DV D VFKRRCEXV GUYHU OXQFK @G\ DQG FXWRGIDQ |

Z DOWG VR IHFRQQOHPAZ W WXGHQW 1Q D FDWARRP VHMQU \R,
NRLOHG WH ) RUMU* LDQGSDIHOWBLRIWDP  &KIMBHQ EUQI HOHUI\ DQC
OXIKWUWDWRHHS P H\RXQJ ,P QRWERWIHGDQ\P RWH  HYHU GD\ v
DQ DGYHQWWH DQG, NQRZ , YHP DGH DQ [P SDRAZ KHQ WXGHQW LXQ
XS IRUKXJVRUSWRXGD VD 7KDW/* LDQGP D 7UFD

2 QHWXGHQW Z RINHG Z I VAKI I BIG Z W H WHP HO &Z VHD

HAMHP  DQG LDUHO @WG KHUKHDG VR GRN DADQ\ RQH |, BDUHG \KH

KDG D GLLILEX®KRP H @H DQG Z DV UHVSRQUE®I HDFK P RWIQU IRU

FDUQJ | RUKHUIRXU\ RXQIHUME@IV GDYIQ) QMBI WP H\R FDUH IRU 6‘
KHOHD : W VXSSRUNURP  KHUWDFKHU Z H FUHDMG D TXIHVERXWOH

EH RUH FOW Z KHUH VKH FRX@ XVH D VP DGEDVWHVWRI SHWVRQDO 6KH Z KIVSHUHG
K\ JIHQH WP V NHSWRMWAIRUKHU , Z RX@ Z DIMRXWIGH DQG JLYH KHU 7KDON\ RX
WDWSUYDM P HWP H : WIQ Z HHWV \KHWDQVRWP HG IQR D

FRQI IGHQMP LORJ \WXGHQAZ KRVH J UDGHV DQG VHD HAWMHP  VRDUHG * LDQGP D

<HDWV @WAU , VDOZ KHUDWD KLIK VAKRRCDWHP E® DVD P HP EHURI WH aa

1 DARQDOH RORUBRAHW 6KH KXJJHG P HDQG Z KIVSHIHG  7KDON 7UFD* ) RAMU

\RX * LDQGP D 7KRVHDUHWH P RP HOW WDWP DNH MDD * LDOGSDUHQWROQMAU
Z RUMZ KI®

9ROQWMHUQJ 1QWH FOVMRRP KDV EHHQ UHZ DUGLQJ LQVR P DQ\
ZD\V , IHHD UHQHZ HG VHQWH RI SXUSRVH Z KIG! HOWR\ 1QJ WH
FRQQHPARQV, YH EXLOZ W \WXGHQW DQG W1 7KH DKD P RP HQW
Z KHQ FKIGUHQ JUDVS D FRQPHSWIMH. RQPH VWXJJ®IG Z W P DNHP \
VHUYEH Z RUMZ KIGB 0 RAMRI D@, FKHUMK WH WP LBV KXJV WRUHV
DQG HP RURQDAJLIW RI JUDWMGH WH WXGHQW JLYH HYHU GD\ ) RU
P DQ Rl WHH FKIGHQ VAKRRAY WH SOFHWH\ | HHODI HVADQG

P RWRYHG DQG, DP JUDWI XOR EH SDUARI WHUQMHV
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, KDYH EHHQ SUYIBUHG VR EH D SDUARI WH $P HU&RLEV
6HQRWY/ 6HAIRU&RP SDQIRQ3WRIWDP |RUWUHH\ HDUY |
PXUHOW® YIMWRXUFGHQW HYHY Z HHN |, NORZ WDWL , DP
XQDE®I VR NHHS P \ VFKHGX®IG YMVIMRQ P\ FOHQW DUH
RIWIQ YH) GIVDSSRIQMG RUHYHOWKSVHAEHFDXVH WH
KDYH QR RQH HOHWR FRP HVRWHP  DQG VSHQG WP H

DO OXIKIQ) SO LQJ FDUEVRUIDP HY RUHYHQ VBNQJ
WHP SOPHVWH QHHGVRJR

7KHVH IROV VXI THUILRP GROHIDHW 2 QH Rl WH VHUFHV
Z HSWRYIGH IV UHIH 1UIRP ®RQHIDHW 2 QHZ RP DQVRG P H
OWWZ HN <RX DLHD@ KDYH 7KLV IV KHDUWEUHDNQJ

. KDWYHUZ HFDQ GR DV YROQWHY/ VZ KDAZ HZ LOGR IR
RXUFTHQW\R KHS WHP | HHOBMW VROWG R | HHOMDW
WH VAGP DWMAU

7KHWH LV QR KD KHUFRD@I WADQW EHWHU FDWH : H DV
YRAQWHY/ NQRZ KRZ [P SRUBQMNRXUVHWIEHLY : HFDWH
GDIO IRUSDUARI RXUSRSXOMRQ WDWZ RX@ | HHORWV

Z MWRXWKV

0 DWIAD/ 9RAQWHU

66
<RX UHD®

: KDYHaa

6HQLRU &RPSD
&OLHQW
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'‘XULQJ 3URJUDP <HDU (LIJIKW&$3 V :HDWKHUL]J]DWLRQ 3URJU
DFURVV ORQWFDOP ,RQLD *UDWLRW DQG ,VDEHOOD FRXQWLH
FRPIRUWDEOH DQG PRUH DIIRUGDEOH WR PDLQWDLQ

$V GHPDQG IRU VHUYLFHV JUHZ RXU WHDP URVH WR WKH FKDO
WKDQ SODQQHG DQG HQVXULQJ WKDW YXOQHUDEOH UHVLGHQW
OLPLWHG LQFRPHV FRXOG UHPDLQ VDIHO\ LQ WKHLU KRPHYV

,Q WRWDO KRPHVY ZHUH ZHDWKHUL]JHG WKLV \HDU %HKLQG H

VWDELOLW\ DQG SHDFH RI PLQG IRU KRXVHKROGYV QRZ DEOH W
FRVWY DQG D UHQHZHG VHQVH RI VHFXULW\ LQ WKH SODFH WK

+RP H: HDVWKHUW DMRQ ' HP RIWDSKLF ,P SDFW

W —
]

+HDAOK 6DIHW
0 HDVXUWHV &RP SGMAG

&RP SUHKHQWYH 6HUYLFHV

QUXOMRQ  DIUMHDIRY  OWE@MRQRI KLIK HILFHQR [XUQDRHV

0 HAKDQIFDOA WP XSJUDGHY : DWMUKHDWUUHS@PHP HQW
(QHU\ HIAHQDSSIDORH HSORHP HQW | (1 (5* < 67$5 UHUJHIDVWRUUHSOFP HOW
5RRI GDN FRUHPMRQV 6P RNHDDWP  IQWEXDMRQ
$VEHWRV P IMIDURQ 9 HOWDMRQ FRUHFW
6WXPXUDOVDI HW UHDWG P SIRYHP HQW &UDZ MSDFH YDSRUEDUIHWYY

&RP SUHKHMYH DIUMHD@J
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2QH RI WKH PRVW SRZHUIXO H[DPSOHV RI WKLV \HDU V LPSDF
VWRU\ R DQ HOGHUO\ KRPHRZQHU OLYLQJ RQ D IL[HG LQFRP
VWUXJJOLQJ WR UHPDLQ VDIHO\ DQG FRPIRUWDEO\ LQ KHU K
5HO\LQJ RQ 6RFLDO 6HFXULW\ DQG IRRG DVVLVWDQFH VKH I
XWLOLW\ FRVWY DQG VHULRXV KRPH HIILFLHQF\ LVVXHV VKH
ORQJHU DIIRUG WR DGGUHVV 3RRU LQVXODWLRQ LQ WKH FU
DWWLF VLJQLILFDQW DLU OHDNDJH DJL PHFKDQLFDO V\V\
XQFRYHUHG VXPS FURFN PDGH KHU KRPH IJ_;@WH D
LQFUHDVLQJO\ XQDIIRUGDEOH :LWK QR UHP | QFLI
WKH QHHGHG UHSDLUV IHOW RYHUZKHOPLQHOBRIK KR RI UHTE
(LIKVES 3 FKD(%JHG

7KURXJK (LJKW&$3 V :HDWKHUL]DWLRQ 3URJUDP KHU KRPH

UHFHLYHG FRPSUHKHQVLYH XSJUDGHYV GHVEKQC”H WRMWMEQ R v
FRPIRUW DQG HQHUJ\ HIILFLHQF\ &UHZV LRMWEMPQBG FUDZC
LQVXODWLRQ DQG D YDSRU EDUULHU DGGM FLQV
FRPSOHWHG H[WHQVLYH DLU VHDOLQJ DQ M RXWG
HTXLSPHQW ZLWK D QHZ KLJK HIILFLHQF\ I M{BXEH=HADBBHIR K |

DQG (1(5*< 67$5p UHIULJHUDWRU 6PRNH D QP & K Uk RV W
DQG YHQWLODWLRQ LVVXHV FRUUHFWHG FUHDWILQJ O VDIHU
OLYLQJ HQYLURQPHQW FRP IRUDEO IRU

ViKH UHP DLQGHURI
7TKHVH LPSURYHPHQWY DUH SURMHFWHG W%VyMFH KHU XW

DSSUR[LPDWHO\ SHU PRQWK DQ DPRXQW i’aNHV D
PHDQLQJIXO GLIIHUHQFH IRU VRPHRQH OLYLQJ RQ D IL[HG LG
ORUH LPSRUWDQWO\ WKH XSJUDGHV KDYH UHVWRUHG KHU S
PLQG DQG DOORZHG KHU WR UHPDLQ LQ WKH KRPH VKH ORYH
$V VKH VKDUHG LQ KHU RZQ ZRUGYV

+HU H[SHULHQFH UHIOHFWV WKH GHHSHU LPSDFW RI ZHDWKH
VHUYLFHVY SUHVHUYLQJ KRXVLQJ VWDELOLW\ UHGXFLQJ ILQC
DQG HQVXULQJ ROGHU DGXOWYV FDQ DJH VDIHO\ DQG FRPIRU\
SODFH



$ XGIWAG ) LODOQFIDY
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$UHDVRI , QYHWP HOW
727$/ )81 ,1*

( GXFMRQ
&RP P XQW 6HWIFHV

© HDWHU] DARQ

6HQRUGHWEHV

)RRG3WRIWDP V

) XQGLOQJ 6RXUFHV
7278/ 5(9(18(
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$Q LQGHSHQGHQW DXGLW FRPSOHWHG E\ 5HKPDQQ 5REVRQ IRU WKH \HDU HQGLQJ 6HSWHPEHL
DOO PDWHULDOV UHVSHFWYV WKH ILQDQFLDO SRVLWLRQ RI WKH 2UJDQL]DWLRQ DV Rl 6HSWHEPF
WKH \HDU WKHQ HQGHG LQ DFFRUGDQFH ZLWK DFFRXQWLQJ SULQFLSOHV JHQHUDOO\ DFFHSW
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&R@ERWDMRQ LY DWKH KHDUARI ( LJKVE$3 VZ RIN $ RRW RXUIRXUFRXQW VHWYIFH DUHD Z H

SDUHUZ I GRFDCRUI DQL] DARQV DIHQAHV EXVIOHWHY DQG FRP P XQIW JURXSVVR H SDQG
DFFHW VAHQI WHQ VHUYEHV DQG FUHDWM @VAQJ P SDFW

1 ROHRI WLV Z RINKDSSHQVDBQH : HDUH SLRXG W FR@ERWDW Z IW SDUAHY/ Z KR VKDUH RX1
FRP P IW HONR KHSLQI SHRS®I DQG FKDQILQJ OYHV

$GKD) DP 1O 6HMEVRI * UHHM®I
$UD $IHR ROS$IIQY

%HTQ) $UHD 6FKRRY

%4 5DSIGV+RXNMQ] &RP P MWRQ

%] 5DSIGV 3XETF 6FKRRY

EHOADD [KLIDQ' MMBMHDOM ' HSW
SMRQ &RXQN 5( 6%

&RQUXP HY/( QHUI\ ) RXQEDMRQ

' HE %JP P HJ6\WMARV

'"+4+6

(DWW 2Q

) RU* RRGQHW 6DN\H

YWIG' RH,FHWRZO

* IDWRVWERXQW &RP P XQW ) RXQEDWRQ
* IHHM@ISUD &RP P XQW ) RXQEDWRQ
* UHHON@H SXEQF 6FKRRY

+DYHO HR

+RSH: R\VO IGO0 LEKLIDQ
+RZDUG&IW) LH' HSDUR HOW
,QMIHWOAJ 5DSIGV %HGIQ) * UHHO@E
,RQAD &RXQN + HDA ' HSDUR HOW
,RQAD &RXQW/,6'

,RQAD 0 HRW® 0 ROMD® 2RHRD&$V

,RQD 3XEQF 6FKRRY
, VDEHID &RXQW 5 HRIDWRQ + RXVH
. RORQV7UH) DWP

:KLOH ZH VWULYH WR UHFRJQL]H RXU PDQ\ SDUWQHUV WKLV OLV

/ DNFMHZ &RP P XQW 6FKRRY

0 HDGRZVE\ WH/ DN\H

0 HMUGLP SO * LYH

0 IKLIDQ &$6$

0 IGO0 IFKIDQ" MMAMHDOK ' HSDUR HOWN
0 ROWEHD &RP P XQW 6FKRRY

0 ROMP® &DIH1 HZRWN

0 ROMD® $UD,6'

0 ROMDP &RXQN -XYHI®I &RXWNV

0 ROMDP® &RXQN 9HMDQV $I1DILY

0 RUWBA 6\ RRG &RP P XQW 6FKRRY

0 IKLIDQ9HMDQV$I DIV SIHRA

1 DWRCDQ IH ) RXQEDWRQRI 0 LFKLIDQ
2 S\

S5HIH $IWUOLIRGN QFRXQMU , 0 ,QF
5,6(

6DIH&HOMU' RP HWWF DQG 6H XDOBLRGIAH 6HMBEH
6DUDCDF &RP P XQW 6FKRRY

6KIDZ DWHH ( FRQRP L' HYHRSP HQWB DURHIKLS
7TKH2 UKDV

TUERXQN) WH' HSDUR HQW
TULERXQW $UHD 6FKRRY

8QAWG: D R * UDWUEHIADAD IEKLIDQ
IRXQMY,Q$PARQ  7KH* DWHUIQI 3OFH
IHMEXU &RP P XQW 6FKRRY

: H&DWHIRU. IGV&RXCQRO

WD IKLIDQ: RNV

D apP -DHAWIENDU1 RQSURI MEHMU

FROQWULEXWHG WR RXU ZRUN WKLV \HDU



%dH D SDUARI

FKDQJ LQJ
QYHV

<RXUJUWHP SRZ HWY QHIKERW/ DQG
VIWHQIWHQV FRP P XQIW

21 $7(

( YHU JLWOR P DMAUWHM] H FDQ P DNHD P HDQIQIIXO
GLLI HUHOPH LQ WH @/HVRI \ RXUQHIKERWY/ &RQEPAKVVRGD, \R
H S®RHKRZ \ RXUFRQMEXWRQ R  &$3 FDQ FUHDW WH
JUDMIP SDPADQG KHS \VMHQIWHQ RXUGRFDOFRP P XQUWHV

)
= 21/.1¢ Casr =l 0,/

YLVLW FDS RUJ WR IRU (LIJKW&$3
FRQWULEXWH YLD FUHGL®PUJHU JLIWV RU

FDUG

2UOHDQV 5G

TXHVWLRQV DERXW 2UOHDQV 0,
PDNLQJ D GRQDWLRQ
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